
Home Care and Hospice 
Comprehensive Emergency 
Management Plan (CEMP) Training 

2023



2

Training Introduction
The purpose of this training is to provide personnel at home care and hospice agencies across the 
State of New York with the information and tools to develop a CEMP.

What is a CEMP?

A playbook that describes how a facility will respond to and recover from all hazards

✓ Hazard- and risk-based

✓ Comprehensive and scalable

✓ Flexible

✓ Information resource (e.g., tools, checklists, contacts)

Adoption of this resource is not a requirement of the NYS DOH.  The facility may use the CEMP 
document and tools to enhance existing plans.  Facilities may also opt to use the CEMP document 
and tools as the main planning document. 
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Who? & What?...
 The Plan
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Purpose of the 
Plan

The purpose of the CEMP is to describe the 
organization’s approach to mitigating the effects 
of, preparing for, responding to, and recovering 
from natural disasters, man-made incidents, 
and/or organization emergencies.

Note: Adoption of this resource is not a 
requirement of the NYS DOH.  The facility may 
use the CEMP document and tools to enhance 
existing plans.  Facilities may also opt to use the 
CEMP document and tools as the main planning 
document. 

Figure 1: Four Phases of Emergency Management 

Retrieved from CEMP Template, page 10
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Plan Development and Maintenance
• Who should be involved in CEMP development?

• Where do personnel fit into CEMP procedures and content?
o What preparedness procedures are currently practiced?
o What personnel might already have emergency preparedness expertise? 

• How can your facility maintain the CEMP?
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Plan 

Development 

and 

Maintenance

Retrieved from CEMP Template, page 31



7

How?...
The Tools
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Course Materials



9

Course Materials

CEMP Instructions – 
Guide on how to utilize 
and fill out CEMP 
template

1

CEMP Template – 
Template for providers to 
complete and build their 
own emergency plans

2

CEMP Toolkit – 
Supplemental materials 
to CEMP such as 
checklists and guides

3
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CEMP Template 
Overview
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CEMP Template Overview
Critical Documentation Plan Body Annexes

• Instructions
• Emergency Contacts
• Approval and 

Implementation
• Record of Changes
• Record of Distribution

• Background

• Concept of Operations

• Information Management

• Communications

• Administration, Finance, 
Logistics

• Plan Development and 
Maintenance

• Authorities and References

• Protective Actions
• Resource 

Management
• Emergency Power 

Systems
• Training and Exercises
• Hazard Checklist
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Notification by 
Hazard Type

Retrieved from CEMP Template, page 16
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Incident Management

Incident 
Commander

Operations 
Section Chief

Planning Section 
Chief

Logistics 
Section Chief

Finance/Admin 
Section Chief

Public 
Information 

Officer
Safety Officer

Retrieved from CEMP Template, page 17-18
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CEMP Toolkit 
Overview
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CEMP Toolkit Overview
Critical Documentation Plan Body Hazard Annexes

• Organization Overview • Hazard Vulnerability Analysis (HVA)

• Activation Checklist

• Incident Management Team Position 
Checklists

• Demobilization Checklists

• Stakeholder Engagement

• Communication Plan

• Authorities and References

• Protective Action Decision Support

• After Action Review Process

• After Action Report Template

• Resource Management

• A - Active Threat
• B - Blizzard/Ice Storm
• C - Coastal Storms
• D - Dam Failure
• E - Earthquake
• F - Extreme Cold
• G - Extreme Heat
• H - Fire
• I - Flood
• J - CBRNE
• K - Infectious Disease
• L - IT/Communications Failure
• M - Landslide
• N - Power Outage
• O - Tornado
• P - Wildfire
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Hazard Vulnerability Analysis Resources

Retrieved from CEMP Toolkit, page 7
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Activation Checklist

Retrieved from CEMP Toolkit, page 10-11
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Retrieved from CEMP Toolkit, page 41-44

The ABC’s of Hazard Annexes
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When? & Where?...
 The Online Training
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CEMP Training on LMS
The Learning Management System

(Insert Link when established)
Course Catalog – CEMP –
Comprehensive Emergency Management Plan – 

• Home Care CEMP Training 
            OR

• Hospice CEMP Training
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CEMP Training Overview
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CEMP Training Overview
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CEMP Training Overview
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CEMP Training Overview

Course modules will not register as complete until all interactive content 
has been viewed and comprehension check questions have been 
answered. 

Once complete, a purple bar similar to the one below will appear and allow 
participants to continue to the next lesson.
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CEMP Training Overview
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QUESTIONS?

Please email OHEP@health.ny.gov if you have any questions 
related to this course or any course material provided.

mailto:OHEP@health.ny.gov
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